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2021 was a busy year for the Alberta Dental Association 

and College and the dentists of Alberta.

The entire year was conducted in the midst of the 

worldwide COVID-19 pandemic. 

The Council of the ADA&C and its COVID-19 Response 

Team (CRT) continued its work from 2020 of liaising with, 

and monitoring information from, national and provincial 

health authorities. Its mandate being to provide effective 

and practical guidance to the dentists of Alberta on 

COVID-19 protocols. Throughout 2021 the dentists of 

Alberta were able to ensure that the citizens of Alberta 

had uninterrupted access to high quality oral health care 

in a safe environment.

 In late 2020 the Government of Alberta (GOA) had passed Bill 46: The Health Statutes 

Amendment Act, 2020 (No2). This omnibus Bill made a number of changes to how Regulatory 

Health Colleges operated. The GOA methodically proclaimed sections of Bill 46 throughout the 

year, thus allowing Regulatory Colleges time to implement the required changes.

Bill 46 changed the College’s role to strengthen the obligation of the College to follow the Health 

Professions Act (HPA). This change also requires a College to not act or hold itself out as a 

professional association. The College must submit to the Minister of Health a plan to divest itself of 

the professional association functions by March 31, 2022. The College must be completely divested 

of the professional association functions by March 31, 2023, including having no functions of, 

connection to, or affiliation with a professional association or union.

Council confirmed that the stand alone College would be named the College of Dental Surgeons of 

Alberta (CDSA). It began the process of developing a communication plan to ensure the public was 

aware of the transition and would always know where and how to reach the Dental Regulator. 

Additionally, Council and Administration undertook a very structured analysis of all its products and 

services to ensure that any association activities were transitioned away from the ADA&C.

The Council of the Alberta Dental Association and College also took a number of steps to ensure 

that the transition of its association functions to a new and separate entity occurred in a smooth 

and structured manner.

A new Alberta Dental Association will be created by the dentists of Alberta to assume the 

important supportive association activities that all dentists need to ensure their ability to deliver 

high quality safe dental care for the public.
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Council also took a major step in enhancing public safety by introducing a Professional Liability 

Insurance Program for the dentists of Alberta to take effect beginning January 1, 2022. This 

malpractice insurance program is a made-in Alberta plan – for Albertans by Albertans.

By having a College mandated plan, as permitted and required by the HPA, it ensures that all 

dentists holding a valid practice permit also have the required liability insurance. Additionally, it 

ensures no changes can be made to the plan policy without the approval of Council, and greatly 

enhances the ability to control policy costs. All of these benefits increase the ability of ADA&C, and 

the future CDSA, in its role of public protection.

There are many other requirements of Bill 46 that are designed to modernize the HPA and 

continually improve the public's access to quality oral health care. The Council and Administration 

of the ADA&C are committed to ensuring that these changes are incorporated in a timely manner. 

I would like to close by thanking my fellow Council members as well as the members of the 

Administration for all their support this past year. They are dedicated individuals who are solely 

committed to their role in our healthcare system to the benefit of all Albertans. 

Sincerely,

Dr. Mintoo Basahti

President, Alberta Dental Association & College
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M I S S I O N ,  V I S I O N ,  &  G O A L S
MISSION

VISION

The ADA&C gives leadership to the dental profession on professional regulations and member 

services. It provides the public with information and services to ensure that Albertans receive safe, 

appropriate, ethical, and quality dental care as an integral part of general health.

Albertans recognize and regularly use dental services as key components of their primary health 

care. The dentist-patient relationship is seen as central to the ongoing health of Albertans. 

Albertans trust their dentists, and view them as the leaders in the delivery of the most advanced, 

evidenced-based, and caring dental services. Dental practices are considered a vital part of Alberta 

communities, and dentists are active contributors to community life.

The ADA&C upholds the public trust of dentists, and preserves the 

integrity of the relationship of dentists with government, service care 

providers, supporters of dental services, and the business community.

Optimizing dental health services for all 

Albertans through governance leadership in 

the profession that ensures safe, 

appropriate, and ethical oral health care.

Effective and efficient resolution of 

problems regarding dental health services 

provided by dentists; with patients, dentists, 

government, industry, and other health 

professionals.

In cooperation with patients, dentists, 

government, industry, other dental 

organizations and health professionals, the 

Alberta Dental Association and College 

supports effective resolution of health-care 

delivery issues to ensure that the public 

does not receive unsafe, inappropriate, or 

unethical oral health services.

Effective communication and 

collaborative relationships with dentists, 

the public, government, industry, other 

dental organizations, and health 

professionals.

Promotion of excellence in the delivery of 

dental health services.

Positioning of dentists and dental 

services with all stakeholders as 

trustworthy, competent, and responsive 

to the personal wellness of Albertans.

Effective monitoring and support of 

continuing competence and capacity to 

practice of Alberta dentists.
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A successful public education campaign for the reintroduction of fluoride in the water in 

Calgary.

Establishing the Professional Liability Insurance Program, which is the first “made-in-Alberta” 

insurance plan for dentists in our province. This new approach integrates insurance coverage 

with registration to ensure Alberta dentists are always covered by professional liability insurance 

to protect the public.

Extensive task force work to develop an action plan for the divestment of the ADA&C into two 

distinct entities effective March 31, 2023: The College of Dental Surgeons of Alberta will fulfill the 

mandate of public protection, and the Alberta Dental Association will provide programs, 

products, and support to dental professionals.

The dental profession in Alberta is self-regulated through the Alberta Dental Association and 

College (ADA&C). 

The ADA&C Council is composed of regulated members elected by dentists and public members 

appointed by Alberta’s Minister of Health. Three new public members were appointed this year – 

public members now comprise 50% of the ADA&C Council. 

Both the public and the regulated directors of the ADA&C work toward the goals of protecting the 

public, adhering to statutory requirements, developing and fostering appropriate professional 

standards, and providing quality care to Albertans. Public members engage fully on 

subcommittees, task forces, hearing tribunals, complaint review committees, appeal panels, and in 

decision making at regularly scheduled meetings of the ADA&C. 

In 2021, the ADA&C continued to provide leadership through the COVID-19 pandemic. The 

guidelines that the ADA&C developed for dentists ensured access to safe dental care for Albertans. 

Appropriate protocols in dental offices protected members of the public from COVID-19 

transmission in Alberta dental offices.   

This year, public members participated in three significant ADA&C initiatives for the benefit and 

protection of Albertans and the dentist members:

We are looking ahead into 2022 with a goal of increasing diversity amongst the public and 

regulated member directors of the ADA&C to reflect the community of Albertans that we serve.

 Mr. Terrence Bayrock, Ms. Scarlett Crockatt, Ms. Barbara Chipeur, Ms. Shari LaPerle, 
Ms. Nuvyn Peters, and Ms. Nikki Sandie
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C O U N C I L

N E W  C O U N C I L  M E M B E R S
DR. TROY BASARAB

Executive Committee

Dr. G.S. (Mintoo) Basahti

President, Edmonton District

Dr. S. Bruce Yaholnitsky

Past President (Non-voting)

Dr. Lee G. Darichuk

President-Elect, Calgary District

Ms. Nickolletta (Nikki) Sandie

Executive Public Member

Directors

Dr. Troy A. Basarab

Southern District

Dr. Tobin F. Doty

Calgary District

Dr. Michael E. Piepgrass

Northern District

Dr. Nathaniel D. Podilsky

Edmonton District

Dr. Neil E. Strembiski

Central District

Public Members

Mr. Terrence Bayrock

Ms. Barbara Chipeur

Ms. Scarlett Crockatt

Ms. Shari LaPerle

Ms. Nuvyn Peters

Dr. Basarab was born in High Prairie, Alberta and grew up in Vulcan, 

Alberta. He received his DDS from the University of Alberta in 1991. 

Following graduation, he practiced in Edmonton for 3 years. While 

practicing general dentistry, he taught at the University of Alberta 

School of Dentistry in Removable Prosthodontics and in Periodontics. 

Dr. Basarab returned to graduate school at the University of Michigan. 

He completed a Master of Science degree and a clinical certificate in 

Periodontics. After graduate school, he moved back to Alberta and has 

had a periodontal practice in Lethbridge since 1997.

Dr. Basarab met his wife while at the University of Alberta and they have been married since 1990. 

They have 2 adult children that still manage to phone them regularly.

Dr. Basarab has served as the president of a local study club, has been an active member of the 

Alberta Academy of Peridontology, and served as the president of the Canadian Academy of 

Periodontology from 2011-2012. He has also had the opportunity to serve the dentists and public of 

Alberta by sitting as a Director on the Alberta Dental Association and College Council. He served as 

the president of the ADA&C during the start of COVID-19, and is now at the end of his past president 

year.
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MR. TERRENCE BAYROCK

MS. SCARLETT CROCKATT

Dr. Basarab currently serves on several ADA&C committees including the Economics Committee, 

the FETAP Committee, and the Governance and Human Resources Committee. He has also served

on the Audit Committee. He serves on the Task Force that is reviewing Professional Conduct and a 

Task Force that is working on the divestment of the College and Association functions.

Terrence Bayrock is a capable & experienced executive manager with 

over thirty-five years of experience in business management and 

technology development in various industry sectors. Terry has worked 

on various international business initiatives, both public sector and 

private sector, in countries as diverse as Chile, Japan, Korea, Germany, 

Switzerland, Mexico and the US. With a keen entrepreneurial spirit, he 

has lead research, development and commercialization of medical 

technology products, leading a multidisciplinary research team that 

developed a Health Canada/FDA certified Class II device in less than 1 

year. 

His inspired interpersonal, organizational, and time management skills had him initiating and 

managing a set of specialized medical diagnostic imaging facilities in concert with a general family 

medical practice during his career. 

Terry serves on a number of Boards & Committees, including not-for-profits such as the Edmonton 

Regional Science Fair Committee and Alberta Aviation Museum. He is married and very proud of his 

two sons who are serving members in the Royal Canadian Air Force

Scarlett Crockatt is the Regional VP of Business Lending at Roynat 

Capital (wholly owned subsidiary of Scotiabank). She leads the business 

from Alberta to North West Ontario where her teams specialize in 

innovative financing solutions for M&A and growth capital across the 

capital structure.

In her prior role as Director of Scotiabank’s Corporate Investment 

Banking team, she managed a multi-billion dollar portfolio and provision 

of a full suite of products to clients in Canada, and globally.

Her other experience includes Chairing the City of Calgary Council

 Compensation Review Committee as well as teaching a senior year undergraduate Mergers & 

Acquisitions class (FNCE 465) at the Haskayne School of Business at the University of Calgary.

She was recognized as Investment Banker of the Year in 2019 by Women in Finance Canada and 

received her MBA (Class President) from Queen’s University, and a BComm in Finance from the 

University of Calgary.
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DR. TOBIN DOTY

Dr. Doty graduated from the University of Toronto in 1984 with a BSc. 

Honors Degree followed by a DDS Degree. He played 5 years of varsity 

football and was on the winning team for the Yates Cup. Tobin 

earned the Silver T for Athletic Excellence. He served 8 years in the 

capacity of a dental officer; for four of those years he ranked as 

captain at Canadian Forces Base Calgary. He joined Deer Valley

Dental Care in 1989 where he continues to practice today. He has 

been married to his best friend, Lisa, for 36 years. Together, they have 

three daughters and three grandchildren.

Tobin has always recognized the importance of organized dentistry, and he became active at 

a local level early on in his dental career. He served on the Calgary District Dental Society 

(CDDS) Board of Directors for two four-year terms, serving as President in 2010-11.

Tobin was elected to and served on the ADA&C Council from 2012 to 2018 and was president 

in 2015-16. During his tenure on the ADA&C, Tobin served on and chaired numerous 

committees including the Continued Competency Committee and the Governance Review 

Committee. In his presidential year, Tobin participated in the negotiations and sale of the old 

ADA&C building and was involved in the search for a new ADA&C home. He also chaired the 

Executive Search Committee which culminated in the hiring of Dr. Randall Croutze as the 

new CEO. 

Tobin served as the ADA&C Representative to CDSPI for 5 years and attended all AGM’s as a 

Voting Representative. In 2016, Tobin became the Alberta Representative to the Canadian 

Dental Association (CDA), and finished a 4-year term in April 2021.

He is a member of the CDA Strong Profession Committee. He has chaired three national 

committees in the past year: the Dental Claims Verification Committee, the Standard Dental 

Claim Form Working Group, and presently the Dental Benefits Committee (Insurance). He is 

also serving as the CDA Representative on the Steering Committee on CDA Governance 

Review.

Tobin is a Fellow of the International College of Dentists (ICD) and the American College of 

Dentists (ACD). In his free time, Tobin enjoys a variety of activities and sports, including golf 

and curling. He has organized the Calgary District Dental Curling League for 30 years, and he 

appreciates and enjoys the fellowship and comradery.
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MS. NUVYN PETERS

DR. MICHAEL PIEPGRASS

Dr. Michael Piepgrass is a native of Alberta. He holds a Bachelor of Arts 

degree in Spanish from the University of Saskatchewan and received 

his dental degree from the University of Kentucky in 2013. Following 

dental school, Dr. Piepgrass elected to stay in Lexington, Kentucky to 

obtain a Master's of Science degree and a Certificate of Periodontics. 

Before returning to Canada he worked in private practice and also 

taught part-time in the College of Dentistry at the University of 

Kentucky. Upon returning to Canada in 2018 he has worked full-time 

in private practice in Grande Prairie, Alberta.

Dr. Piepgrass and his wife are the parents of 5 children. Their ages range from 3 to 11 years old. 

As a family they enjoy archery, hiking, snowboarding, and camping.

Dr. Piepgrass is a fellow of the Royal College of Dentists of Canada and is a member of the 

Canadian Academy of Periodontology, Alberta Academy of Periodontics, the Alberta Society of 

Dental Specialists, and the American Academy of Periodontology.

Nuvyn is a passionate community leader and seasoned executive 

with a strong record of achievements in development, community 

engagement and capital campaigns. Prior to joining The ESG Bank, 

Nuvyn was vice-president (Advancement) at the University of 

Calgary. Under her leadership, the ambitious Energize Campaign 

exceeded its $1.3 billion goal, raising a milestone $1.41 billion. Nuvyn’s 

unique vision to develop a culture of lifelong philanthropic 

engagement earned the University of Calgary a place on the Globe 

and Mail’s list of the top 25 fundraising institutions in Canada.

Nuvyn first earned her reputation as a philanthropic leader as Development Director of the 

Tahirih Justice Center where she advocated for the rights of vulnerable women and girls. 

Through subsequent leadership positions, including management of Georgetown 

University’s $1.5 billion campaign, Nuvyn continues to be an influential leader in the 

philanthropic community, working with donors and organizations throughout North 

America.

As CEO of Community and Retail Banking with The ESG Bank, Nuvyn is leading 

development and implementation of a new financial platform to harness capital for social 

impact. Integrating her extensive experience and leadership in philanthropy, Nuvyn 

connects values-oriented people, businesses, and services to instill environmental, social, and 

governance principles to create an exponential impact in the world.
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MS. NIKKI SANDIE

First Executive Public Member 

Nuvyn holds a Bachelor of Arts in Political Science from the University of Saskatchewan, and a 

Master of Arts in Conflict Resolution from Landegg International University in Switzerland. An 

innovative and empathetic leader, Nuvyn was named one of Canada's top newsmakers of the week 

by Maclean's magazine, and is a recipient of Avenue magazine’s “Top 40 Under 40” (2016) and 

Canada’s “Top 40 Under 40” (2018). Nuvyn serves as an active Board Member for several 

organizations, including TELUS Spark, The Starratt Family Foundation, and the Alberta Dental 

Association and College Council.

Nikki is an Alumna of the University of Alberta where she graduated with 

a Bachelors in Arts. Her Arts degree comprised of Majors in Sociology 

(Sociology of Organizations) and Minors in Philosophy of Law and Ethics. 

She went on to obtain a Bachelor in Applied International Business and 

Supply Chain Management degree. Nikki has also attained certificates in 

Alternatives in Dispute: An Introduction, and The Basics of Writing 

Policies and Procedures. She has also completed a workshop in Women 

in Leadership and a course in Influencing Difficult People at the UofA.

Nikki holds the designation of Certified Professional Public Buyer (CPPB) from National Institute of 

Governmental Purchasing (NIGP) and is a Certified Quality Improvement Associate (CQIA) from 

the American Society for Quality (ASQ).

Since 1991, when she held the position of student representative on the University of Alberta – 

General Faculties Council for the Law Review Committee and Appeal Board, she has partaken and 

held many committee, board and council positions, which include the Canadian Birkebeiner 

Society; University of Alberta Alumni council sub-committee; and Public Member with the College 

of Registered Psychiatric Nurses of Alberta. While at CRPNA she was a member or chair of several 

different committees which allowed her the opportunity to be involved in all aspects of college 

business.

Nikki has substantive experience in public governance spanning 25-year work experience in 

private, public and not-for-profit sectors. She is versed with interpreting and applying legislation, 

policies, and procedures, and skilled at drafting and approving new Terms of Reference, 

Standards of Practice, as well as policies and procedures.

Personally, Nikki is most proud to have conquered the basics of Latin. Knowledge of Latin is a skill 

she is able to put to good use in her position where she negotiates research contracts on behalf of

the University of Alberta.
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H E A L T H  P R O F E S S I O N S  A C T
&  G O V E R N A N C E
Alberta’s Health Professions Act (HPA) provides the dentists in Alberta the privilege of self- 

regulation with significant public involvement. The Alberta Dental Association and College provides 

leadership to the dental profession on professional regulations and member services, and provides 

the public with information and services to ensure that Albertans receive safe, appropriate, ethical, 

and quality dental care as an integral part of general health.

The ADA&C Council respects the responsibility to lead the dental profession and is committed to 

carrying out its activities and govern its regulated members in a manner that protects and serves 

the public interest. The Council strives to govern the ADA&C in a manner that is transparent to and 

serves the interests of the public and of its regulated members, while always fulfilling its statutory 

responsibilities under the HPA. The Council carries out this responsibility by developing regulations, 

standards of practice, code of ethics, bylaws, and a policy governance model that adheres to the 

HPA regarding the responsibilities related to registration, competence, practice monitoring, and 

complaint resolution.

On April 1, 2021 in response to the amendments of Bill 30: Health Statutes Amendment Act (2020) 
the Council composition was changed to a 50/50 governing body; seven elected regulated 

members of the profession and seven public members appointed by the Lieutenant Governor in 

Council. With this change in composition the Council also welcomed the first Executive Public 

Member to the Executive Committee. 

The Executive Committee is created under the ADA&C Bylaws as a committee of Council to 

facilitate the work of Council. It meets between Council meetings, and may make 

recommendations to Council. The Executive Committee identify issues of importance to the ADA&C 

and recommends issues for the consideration of Council. The Council has four meetings scheduled 

per year, and additionally meets as required. 

There are two other committees of Council. The Audit Committee is primarily responsible for the 

financial reporting, information systems, risk management, and internal controls of the ADA&C that 

are vested in management and overseen by Council. The Governance and Human Resources 

Committee is responsible to review governance that will enhance the effectiveness of the ADA&C. 

The Governance and Human Resources Committee assists Council in fulfilling its obligations 

relating to human resource matters.

The ADA&C Council defines the strategic goals and objectives of the organization (policies and 

protocols) while the Chief Executive Officer and the administrative team are responsible for the 

operation of the policies and protocols, including developing and implementing results. 

On December 9, 2020 Bill 46: The Health Statutes Amendment Act, 2020 (No. 2) was passed by the 

Legislative Assembly with exceptions.
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COUNCIL MOTION – That the Alberta Dental Association and College move to a single 

mandated College role as required by Bill 46.

COUNCIL MOTION – That Council moves to accept the name College of Dental Surgeons of 

Alberta as the new name of the Alberta Dental Regulatory Authority.

COUNCIL MOTION – That the Alberta Dental Association and College move to support the 

development and growth of an independent dental Association.

Developing and implementing a focused mandate for the College of Dental Surgeons of 
Alberta with emphasis on protecting and serving the public interest as well as upholding 

the public’s trust in the dental profession by establishing, monitoring, and enforcing the 

standards for registration, professional practice and conduct, standards of practice, and 

continuing competence for the dental profession in Alberta. 

Developing a solid foundation for a member-driven dental profession Association that can 

advocate for the dental profession, promote dentistry within the community and promote 

optimal oral health as an integral part of general health for all Albertans.

At the February 11, 2021 meeting, the Council of the Alberta Dental Association and College 

moved and passed the following motions:

Council, Administration, and Membership are committed to working together in a collaborative 

and respectful manner to achieve the ultimate goals of:

On October 1, 2021 the section of Bill 46, the Health Statutes Amendment Act, 2020 (No. 2) that 
divests regulatory colleges from associations was proclaimed such that the ADA&C must not 

have association functions by March 31, 2023, at the latest.

The ADA&C acknowledges the importance of transparency as we evolve to being an 

independent College and an independent Association. We are committed to sharing 

information, providing answers, and facilitating feedback with our membership, the public, and 

our stakeholders.

Procedural Fairness
The Alberta Dental Association and College regulates Alberta dentists in a manner that protects 

and serves the public interest. We promote transparency and openness. From time to time, the 

Ombudsman of Alberta contacts the ADA&C regarding concerns they receive about processes 

at the College. 

The ADA&C welcomes the Ombudsman’s input and dialogue to improve our processes to 

nurture regulatory and system excellence.

In the 2021 reporting period, the Alberta Dental Association and College welcomed the 

Ombudsman’s Early Resolution process. Because of the input of the Ombudsman, changes 

were made to written communications to facilitate better understanding of the hearing process 

by a complainant. Also, we were provided an opportunity to clarify the law in place regarding 

complainant interviews under Part 4 of the Health Professions Act and that the law was 

followed. 

The Alberta Dental Association and College also has responded to an investigation regarding 

amendments to a standard of practice. This investigation remains active. 
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R E G I S T R A T I O N  &  R E N E W A L
O F  P R A C T I C E  P E R M I T S
General Dentist
To apply for registration as a general dentist in the province of Alberta, an applicant must provide a 

copy of the certificate from the National Dental Examining Board of Canada.

Dental Specialist
An applicant for dental specialist requires successful completion of the National Dental Examining 

Board of Canada – National Dental Specialty Examination.

General Dentist and Dental Specialist
If an applicant wishes to apply for registration as both a general dentist and a dental specialist, a 

copy of the certificate from the National Dental Examining Board of Canada and successful 

completion of the National Dental Specialty Examination are required.

All members are required to complete an annual renewal of registration and pay fees as part of this 

annual renewal process. Annual renewal is completed electronically through the website. All 

members must meet the continuing education requirements on a two-year cycle as part of their 

annual renewal. 

The Health Professions Act outlines nine nationally recognized dental specialties:

Dental Public Health
Dental public health specialists focus on 

improving the dental health of populations 

rather than individuals. They principally serve 

the community through research, health 

promotion, education, and group dental care 

programs. 

Endodontics
Root canal therapy is the most common 

procedure performed by endodontists. But 

that’s not all they do. Their specialty 

encompasses the diagnosis, prevention and 

treatment of nerve and tissue diseases and 

injuries.

Oral Medicine and Pathology
Dentists sometimes send specimens to specialists 

in the area of oral medicine and pathology. These 

specialists rely on clinical, radiographic, 

microscopic and biochemical examinations to

establish a diagnosis. They focus on the nature 

and nonsurgical management of disease and 

disorders that affect oral structures.

Oral and Maxillofacial Surgery
Oral and maxillofacial surgeons diagnose and 

surgically treat disorders, disease, injuries and 

defects impacting the functional and esthetic 

aspects of the mouth, head and neck. For 

example, they can extract wisdom teeth or 

broken teeth, treat temporomandibular joint 

disorders, or place dental implants and bone 

grafts.
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Oral and Maxillofacial Radiology
Oral and maxillofacial radiologists help 

diagnose and treat diseases and disorders of 

the craniofacial complex through the use of 

imaging technologies such as X-rays, CT scans, 

and MRIs.

Orthodontics and Dentofacial Orthopedics
Orthodontists are trained to diagnose, prevent 

and treat dental and facial irregularities, for 

both functional and esthetic reasons. 

Treatment options include the use of dental 

braces, retainers, spacers and other devices. 

Pediatric Dentistry
Pediatric dentists provide preventive and 

therapeutic oral health diagnosis, care and 

consultative expertise for infants and children 

through adolescence, including those with 

special care needs. They receive training on 

handling the fears or anxieties of some 

children.

Periodontics
Periodontists focus on the diagnosis, 

prevention and treatment of diseases and 

conditions that affect the bones and gums 

or that lead to loose or lost teeth. They help 

maintain the health, function and esthetics 

of these structures and tissues. 

Periodontists also place dental implants.

 

Prosthodontics
Prosthodontists are trained to diagnosis, 

restore and ensure oral function, comfort, 

appearance, and health by the restoration 

of the natural teeth or the replacement of 

missing teeth (e.g. bridges, dentures, 

implants).
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General Dentists: 2,412
Dental Specialists: 328
Education & Research: 25
Courtesy Registration: 0
Volunteer Registration: 1

REGULATED 
DENTISTS: 

2,766

NEW SPECIALIST REGISTRATIONS:
Endodontic: 1
Oral Medicine and Pathology: 0
Oral Radiology: 0
Oral/Max Surgery: 1
Orthodontics: 6

NEW REGISTRATIONS INCLUDING 
APPLICATIONS: 163

Canadian Dentists: 94
International Dentists: 69

REGISTRATION APPEALS: 0

NEW GRADUATES: 68
Canadian: 43

International: 25

 PROFESSIONAL CORPORATIONS: 2,605

EDUCATION & RESEARCH: 45
 Education & Research: 21

Graduate Students: 20
Education & Research Residents: 4

The following summarizes registration data from the 2021 
membership year.

NEW REGISTRANTS AS OF DECEMBER 31, 2021: 145 
General Dentists: 135
General Dentists & Dental Specialist: 4
Registered Only: 1
Dental Specialists: 5 

Pediatric Dentistry: 3
Periodontology: 3
Prosthodontist: 0

Dental Public Health: 0



A D A & C  A N N U A L  R E P O R T  2 0 2 1

P A G E  1 8  |  C O N T I N U I N G  C O M P E T E N C E

C O N T I N U I N G  C O M P E T E N C E
Council and the Competence Committee of the ADA&C continues to review the program 

requirements for Continuing Education in terms of the accountability that is required under the 

Health Professions Act and the Dentists Profession Regulation. The Continuing Competence 

requirement is 60 program credits over a two-year period (e.g. January 1, 2020 to December 31, 

2021). Continuing Competence requirements must be met prior to registration renewal at the end 

of the two-year term. If a member has not met their required program credits amount they may 

apply for a 60-day extension for the two-year term. If the member has not met the required 

program credits amount they are removed from the register and their right to practice dentistry in 

Alberta is withdrawn until they obtain the required credits.

In January of 2020, the ADA&C moved toward self-reporting for continuing education. Regulated 

members are responsible for submitting their continuing education hours. It is the member’s 

ethical responsibility to ensure that all reporting of continuing education is accurate. Failure to do 

so may constitute unprofessional conduct and may result in disciplinary action by the ADA&C. 

To obtain program credits, a regulated member may undertake professional development activities 

such as attendance at a dental-related scientific or clinical course designed to enhance the 

professional development of dentists; attendance at a dentistry-related approved study club; 

receipt of fellowship by examination; completion of a graduate or postgraduate specialty program; 

publication of a research paper in a peer-refereed journal; self-directed study and other activities 

approved by the ADA&C Council, the Chief Executive Officer or the Competence Committee.

Dentists must submit verification by the provider as this is mandatory or no program credits are 

given. Credits are granted based on one hour of lecture time equals one credit time. Lectures and 

courses must be provided by:

American Dental Association Continuing 

Education Recognition Program (ADA 

CERP) approved providers (approved 

does not imply acceptance);

Academy of General Dentistry Program 

Approval for Continuing Education (AGD 

PACE) approved providers (approved 

does not imply acceptance);

international, national, provincial and 

state dental programs in General 

Dentistry and Alberta Dental Association 

and College recognized specialties;

Alberta Dental Societies;

Registered Alberta Dental Specialists;

University of Alberta Faculty of 

Medicine and Dentistry;

Cardio Pulmonary Resuscitation 

courses by any recognized provider; 

approved Small Group Learning 

Sessions (or Study Club); and

other activities approved by Council, 

the Chief Executive Officer or the 

Competence Committee.
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P R A C T I C E  V I S I T S
Practice visits are part of the Health Facilities Act and the Dentists Profession Regulation. The 

ADA&C conducts practice visits as part of the Continuing Competence Program as directed by 

Council. The visitations are designed to assist practitioners in the guidance and 

implementation of the Standard of Practice: Infection Prevention and Control Standards 

and Risk Management for Dentistry and Standard of Practice: Minimal and Moderate 

Sedation Deep Sedation and General Anaesthesia in  Non-Hospital Dental Practice.

establishing a Dental Facilities 

Accreditation Committee;

establishing the power and authority of 

the Dental Facilities Accreditation 

Committee to accredit facilities; and

allowing for decisions of the Dental 

Facilities Accreditation Committee to be 

appealed to Council.

D E N T A L  F A C I L I T I E S
A C C R E D I C A T I O N
All non-hospital surgical facilities and dental surgical facilities where deep sedation and/or 

general anaesthesia are used in dental treatment must be accredited by the ADA&C. This 

process involves application, completion of a questionnaire and an inspection to ensure 

compliance with the ADA&C Standard of Practice: Minimal and Moderate Sedation Deep 

Sedation and General Anaesthesia in Non-Hospital Dental Practice. This process is separate 

from that required by the College of Physicians and Surgeons of Alberta (CPSA).

Accreditation is required by law in Alberta in the HPA and the Health Facilities Act, and is 

carried out by the Dental Facilities Accreditation Committee. The ADA&C carries out the 

responsibilities of accreditation (as outlined in the HPA, Schedule 7) by:

2021 Continuing Competency and Practice Visits
A total of fifty (50) practice visits were completed from September to December 2021.

Dental Surgical Facility Accreditation Regulation requires Council to approve and publish 

standards for dental surgical facilities, and requires regulated members working in accredited 

facilities to comply with those standards. Section 12(1) of Schedule 7 of the HPA requires that a 

dental surgical facility be accredited before a regulated dentist provides dental surgical 

services to the public in it. 
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THREE FACILITIES LEFT THE PROGRAM IN 2021. 

TOTAL 
ACCREDITED 
FACILITIES: 

37

Note: Non-hospital surgical facilities 

are accredited by both the ADA&C

and the College of Physicians & 

Surgeons of Alberta (CPSA). Dental 

surgical facilities are accredited by 

the ADA&C.

DFAC
ACTIVITIES

2 0 2 1  D E N T A L  
F A C I L I T I E S  
A C C R E D I T A T I O N  
S T A T I S T I C S

Non-Hospital Surgical Facilities 
(NHSF): 34
Dental Surgical Facilities (DSF): 3

Facility Assessments:  7
Extended Accreditation: 4

Accreditations Outstanding: 4
New Facility Applications: 0
New Facilities Accredited: 0

Total Cases (Procedures) Provided
in NHSF in 2021: 42,891



A D A & C  A N N U A L  R E P O R T  2 0 2 1

P A G E  2 1  |  C O M P L A I N T S  R E S O L U T I O N

C O M P L A I N T S  R E S O L U T I O N
The Alberta Dental Association and College (ADA&C) is the dental regulatory authority for 

Alberta. The ADA&C administers all complaints about Alberta dentists within the authority 

granted by legislation from the Government of Alberta. The main legislation is the Health 

Professions Act. Under the Health Professions Act, the ADA&C is unable to publicly disclose 

information about a dentist and a complainant.

The public interest is forefront in the complaints process. All regulatory matters must balance 

protecting the public and ensuring fairness to a dentist.

The complaint process is designed to review a complaint and determine if:

resolution is appropriate and if so, the 

complainant and dentist can resolve the

conflict directly;

the Complaints Director can assist in 

resolving the conflict;

further investigation is warranted;

the complaint should be dismissed; or

the complaint should be referred to a 

hearing.

Dentists are encouraged to address treatment concerns with their patients early so that both 

have an understanding of what the issues are in order to inform future practice while 

addressing the needs of the particular patient. Where formal complaints are made to the 

ADA&C, dentists and complainants are encouraged by the Complaints Director, or with the 

assistance of the Complaints Director, to work together to resolve the complaint. 

The ADA&C encourages resolution of advertising complaints. Through collaboration with the 

Professional Conduct Department, such efforts are often successful in reaching a resolution. 

Notification of a complaint encourages members to review their advertising to ensure 

compliance with the Health Professions Act and the ADA&C Code of Ethics.

a hearing may be held where witnesses, 

including the complainant, are present 

and give evidence under affirmation; 

hearings are open to the public and the 

date of a hearing is published on the 

ADA&C website;

the purpose of a hearing process is to 

determine if the dentist has engaged in 

unprofessional conduct. The hearing 

process is focused on the conduct of the 

dentist and not financial compensation 

for the complainant;

each hearing tribunal includes two 

public members who are appointed by 

the Lieutenant Governor in Council, 

Government of Alberta and two dentists; 

and 

if a hearing tribunal determines that a 

dentist has engaged in unprofessional 

conduct, a summary of the decision is 

posted on the ADA&C public website.

If a complaint matter is referred to a hearing:
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CATEGORY TOTAL TREATMENT
COMPLAINTS

ADVERTISING
COMPLAINTS

SEXUAL ASSAULT/
SEXUAL MISCONDUCT

Complaints carried 

over from previous 

years and open as 

of January 1, 2021

165

New complaints 2021

Complaints closed 2021

Complaints carried 

over to January 1, 

2022

BREAKDOWN OF COMPLAINTS

Complaints referred 

to hearing

Hearings 

conducted

Hearings partly or 

completely closed to 

public

Hearing decision appeals

Requests for review by 

Complaints Review 

Committee

Reviews completed 

by Complaints 

Review Committee

Members accessed 

for incapacity

Dentists referred 

to hearing

154

105

214 208

100

145

163 2

2

3

1 5

2

7

0

10

10

17

0

1

14

14

0 -

11

11

1

0

15

9

9 1

1

1

0

0

0

0

- -

3

3

0

0

1

0

0
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mandatory educational training and guidelines for all members of the profession;

mandatory educational training of all ADA&C employees, council, public and member 

tribunal members;

the publication of a Standard of Practice: Sexual Abuse and Sexual Misconduct which all 

members of the profession must abide by;

information on its public website regarding the process for making a complaint to ADA&C 

about sexual abuse or sexual misconduct by a member of the profession towards a patient;

a publically accessible three module education resource on its website called Protecting 

Patients from Sexual Abuse and Misconduct which was developed by the Alberta Federation 

of Regulated Health Professionals; and

information on its public website and contact information for specialized sexual assault 

support services located throughout Alberta.

The ADA&C receives and investigates all allegations of sexual abuse and sexual misconduct 

about members of the profession. The ADA&C has established a Patient Relations Program 

which includes measures for preventing and addressing sexual abuse and sexual misconduct 

towards patients by members of the profession. Specifically, the ADA&C’s Patient Relations 

Program includes:

The ADA&C also publishes information on its public website with respect to findings of 

unprofessional conduct by members of the profession based in whole or in part on sexual abuse 

or sexual misconduct in accordance with the Health Professions Act. 

P A G E  2 3  |  P A T I E N T  R E L A T I O N S  P R O G R A M

In addition to the above, the ADA&C provides funding for treatment or counselling for 

eligible patients who have alleged sexual abuse or sexual misconduct by a member of the 

profession.

Processes have been put in place by the ADA&C to ensure access to funding in accordance with the 

Funding for Treatment and Counselling Regulation, which came into effect on June 2, 2021. This 

regulation outlines requirements relating to the eligibility, administration, and cessation of funding. 

The ADA&C is currently modifying their processes to ensure even greater access to funding and 

transparency to resources for patients who have alleged sexual abuse or sexual misconduct by 

members of the profession.
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S E D A T I O N
Dentists offering sedation must adhere to the requirements outlined in 

the Standard of Practice: Minimal and Moderate Sedation Deep Sedation 

and General Anaesthesia in Non-Hospital Dental Practice. This Standard 

of Practice applies to all dentists who are administering sedation in a 

dental practice, Non-Hospital Surgical Facility or Dental Surgical Facility. 

Deep Sedation and General Anaesthesia in Non-Hospital Dental 
Practice replaces the former Standard of Practice: Dental Facilities 

Accreditation and is the standard of practice for administration of 

sedation with respect to dental surgical services in Alberta in accordance 

with Section 4 of the Dental Surgical Facility Accreditation Regulation. 

Sedation is a pharmacologically-induced, minimally to moderately 

depressed level of consciousness that retains the patient’s ability to 

independently and continually maintain an airway and respond to 

physical stimuli and verbal command. Specifically, the Minimal and 

Moderate Sedation section of the Standards of Practice applies to:

dental practices where sedation 

is administered;

dentists who administer 

sedation;

dentists who administer 

Modalities 1 through 8 in a 

dental practice that is within or 

part of a non-hospital dental 

practice; and

clinical personnel who provide 

surgical or sedation support to 

dentists administering 

sedation.

Minimal and Moderate Sedation consists of eight modalities of sedation, 

and is divided into eight sections representing the eight modalities. The 

modality determines the physical equipment and personnel requirements 

of the dental setting, the training requirements of the dentist 

administering the sedation and the clinical personnel assisting the 

dentist. The requirements for each modality, when used separately or in

combination by a dentist in a non-hospital dental practice, must be met.

P A G E  2 4  |  S E D A T I O N
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S E D A T I O N

The ADA&C issues a permit to a dentist who has successfully completed an educational 

program in the administration of deep sedation and/or general anaesthesia that has been 

authorized by Council. This permit is specific to the dentist and the accredited dental surgical 

facility.

Where more than one modality of sedation is administered (including pre-sedation) at a single 

appointment, a dentist may only assess a fee for the highest modality administered at that 

appointment.

Single Drug IV (7S – [Benzodiazepine])

Two Drug IV (7F – [Benzodiazepine with Fentanyl])

Single Drug IV (7S – [Benzodiazepine])

Two Drug IV (7F – [Benzodiazepine with Fentanyl])

Patients 12 years of age and older

Patients under 12 years of age

The modalities are:

Modality 1: Nitrous Oxide Sedation for patients 12 years of age and older

Modality 2: Nitrous Oxide Sedation for patients under 12 years of age

Modality 3: Oral Sedation for patients 12 years of age and older

Modality 4: Oral Sedation for patients under 12 years of age 

Modality 5: Oral Sedation with Nitrous Oxide Sedation for patients 12 years of age and older

Modality 6: Oral Sedation with Nitrous Oxide Sedation for patients under 12 years of age

Modality 7: Parenteral (intravenous only) Sedation for patients 12 years of age and older

Modality 8: Parenteral (intravenous only) Sedation for patients under 12 years of age

DGA Deep Sedation/General Anaesthesia

The ADA&C issues a permit based on the level of competency achieved for all dentists providing    

Modality 5 through Modality 8 described by this Standard. This permit is specific to the dentist.

death within the dental office or within 10 days of the sedation procedure;

depression beyond the level of sedation intended;

entry of the patient into levels of deep sedation;

general anaesthesia; or

an unanticipated event results in the need for transfer of the care of the patient to another 

provider, a dental surgical facility, a non-hospital surgical facility or hospital.

An Unforeseen Event must be reported to the Chief Executive Officer of the ADA&C. An 

Unforeseen Event is if a patient’s response to sedation results in:



2 0 2 1  S E D A T I O N  S T A T I S T I C S

P A G E  2 6  |  S E D A T I O N  S T A T S

A D A & C  A N N U A L  R E P O R T  2 0 2 1

*combined number for the same dentist 

providing different modalities (Minimal and 

Moderate Sedation Deep

Sedation and General Anaesthesia)

Single Drug IV (7S – [Benzodiazepine])

Two Drug IV (7F – [Benzodiazepine with Fentanyl])

Single Drug IV (8S – [Benzodiazepine])

Two Drug IV (8F – [Benzodiazepine with Fentanyl])

Patients 12 years of age and older

Patients under 12 years of age

REGISTRATION

Modality 1: Nitrous Oxide Sedation for patients 12 years of age and older

Modality 2: Nitrous Oxide Sedation for patients under 12 years of age

Modality 3: Oral Sedation for patients 12 years of age and older

Modality 4: Oral Sedation for patients under 12 years of age

Modality 5: Oral Sedation with Nitrous Oxide Sedation for patients 12 years of age and older

Modality 6: Oral Sedation with Nitrous Oxide Sedation for patients under 12 years of age

Modality 7: Parenteral (intravenous only) Sedation for patients 12 years of age and older

Modality 8: Parenteral (intravenous only) Sedation for patients under12 years of age

DGA Deep Sedation/General Anaesthesia

NUMBER

1194

1052

1251

48

531

42

 

87

143

 

14

26

 

31

23

 

Permit Modality & Number Issued

5,6,7f,8f

5,6,7f,8f*

5,6,7f,8f*

5,6,7s,7f

7f,8f**

5,6,7f*

5,6,7f,8f*

7s,7f

7f

7s

5,6

5,6,7s,7f,8s,8f*

5,7s

5,7s,7f*

5,7f*

5

DGA 12 years of age and older

DGA under 12 years of age

DGA 12 years of age older and under

TOTAL PERMITS ISSUED: 593*

1

1

1

1

3

4

6

6

9

11

14

14

19

36

61

374

9

1

22

 

Dentists are required to register annually specifying modality of sedation administered.
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F A C I A L  E S T H E T I C  T H E R A P I E S
 &  A D J U N C T I V E  P R O C E D U R E S
The Standard of Practice: Facial Esthetic Therapies and Adjunctive Procedures applies to 

dentists who are administering Schedule 1 drugs such as neuromodulators (e.g. Botulinum 

Toxin Type A), dermal fillers, other agents (injected and/or topical), and adjunctive non-surgical 

and/or surgical therapies used to provide comprehensive therapeutic and esthetic oral and 

maxillofacial treatment for the restoration of a patient’s appearance in form and function, or to 

enhance their appearance, or both.

The ADA&C issues a certificate based on the level of competency achieved for all dentists 

providing the levels of treatment described in the Standard. The ADA&C maintains a list of 

approved programs at each level. Oral and Maxillofacial Surgeons may provide any procedures, 

if their training encompassed said therapeutic procedures. Dentists may not provide any of 

these procedures without a certificate.

Level 1: Applied Anatomy Review and 

Introduction to Neuromodulators (Level 1 does 

not authorize the dentist to provide any 

patient treatment)
Level 2: Basic Neuromodulators - Upper Face 

and Bruxism Treatment

Level 3: Advanced Neuromodulators - Mid- 

Face and Lower Face/Neck Regions and 

Myofascial Pain and Dysfunction Treatment

4a – Dermal Fillers - Basic Facial Dermal 

Fillers

4b – Dermal Fillers - Advanced Facial 

Dermal Fillers

4N – Neuromodulators for Deep Muscles 

of Mastication

Level 4:

Level 5: Advanced Non-Surgical Esthetic 

Procedures

Level 6: Advanced Surgical Esthetic 

Procedures

LEVEL OF CERTIFICATION

DENTISTS REGISTERED AND WHO HOLD CERTIFICATES TO ADMINISTER FACIAL
ESTHETIC THERAPIES AND ADJUNCTIVE PROCEDURES

# OF DENTISTS

Level 1: Applied Anatomy Review and Introduction to Neuromodulators

(Level 1 does not authorize the dentist to provide any patient treatment)

Level 2: Basic Neuromodulators: Upper Face and Bruxism Treatment

Level 3: Advanced Neuromodulators: Mid-Face and Lower Face/Neck 

Regions and Myofascial Pain and Dysfunction Treatment

Level 4: 4a – Dermal Fillers: Basic Facial Dermal Fillers

Level 4: 4b – Dermal Fillers: Advanced Facial Dermal Fillers:

Level 4: 4N – Neuromodulators for Deep Muscles of Mastication:

Level 5: Advanced Non-Surgical Esthetic Procedures

Level 6: Advanced Surgical Esthetic Procedures

725

655

196

65

33

19

17

16
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Since July 1997, the Alberta Dental Association and College has 
provided services in the administration of the Radiation Protection 
Act and Radiation Protection Regulation to owners of diagnostic X- 
ray equipment and class 3b and 4 lasers installed or operated within 
dental facilities, including dental education facilities, but excluding 
dental facilities owned by Alberta Health Services. Bill 47 Ensuring 
Safety and Cutting Red Tape Act 2020 amended the Occupational 
Health and Safety Act (OHS) Act and OHS Codes to incorporate 
these radiation protection laws. These changes were proclaimed on 
December 1, 2021 at which time the new OHS Act and OHS Codes 
became effective and the Radiation Protection Act and Regulation 
have been repealed. The Alberta Dental Association and College is 
an Authorized Radiation Health Registration Agency, designated 
with certain roles and responsibilities under the Occupational 
Health and Safety Act. 

The ADA&C maintains the database of all registered radiation 

equipment owned by dentists in the province. Registration 

certificates are issued after the equipment is inspected and 

registered and must be displayed in all facilities. The ADA&C 

monitors the existence of a Quality Control Program and the 

mandatory use of personal dosimetry services in all facilities.

2021 RADIATION HEALTH & SAFETY STATISTICS

Active facilities certified

1,158Active owners registered

Pieces of active equipment certified excluding lasers

Class 3b or Class 4 lasers

Suspended or cancelled registrations/certificates

Reported overexposure

Investigations undertaken

Complaints received

1,562

7,557

897

0

0

0

0
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F U N D
The Community Assistance Fund is administered by the Edmonton Community Foundation 

for the Alberta Dental Association and College. The intent of the Fund is to enhance the 

quality of life for those living in Alberta by supporting programs that assist people who face 

barriers in accessing oral health services provided by Alberta dentists. As the Fund has a 

provincial mandate, the Community Foundation has worked with funding partners in other 

centers to identify agencies which are able to use the funds within the funds intent. Grants 

are allocated from annual earnings only. This fund will continue into perpetuity.

The following is the fund update for year-end 2021:

Balance - beginning of 2021

Donations received

Net investment income

Grants

Operating expenses

Balance - end of 2021

Available to grant in 2022

$257,039

300

$39,130

0

(1,878)

$294,592

$11,784
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N A I T  E N D O W M E N T  F U N D
Endowments provide important, sustainable support for NAIT programs to provide 

meaningful learning opportunities, help students attain their personal and career aspirations 

and create industry-driven applied research.

Contributions

July 1, 2020 - March 31, 2021

Re-invested earnings March 31, 2021

Closing balance March 31, 2021

$26,273

$0

$394

$26,667

Opening balance June 30, 2020

Interest supplement contributions

*Award(s) distributed 

July 1, 2020 - March 31, 2021

Current yeas earnings to

support award(s)

Previously deferred earnings to 

support award(s)

Closing balance - March 31, 2021

Total earnings as of March 31, 2021

$1,796

$0

$500

$906

$950

$3,152

$1,300

Opening balance June 30, 2020

PRINCIPLE EARNINGS TO SUPPORT STUDENT AWARDS

Note: NAIT has changed the fiscal year to align with the Government of Alberta. As a result the 2020-21 reporting 
period was July 1, 2020 – March 31, 2021 (9 months). Any award disbursed after March 31, 2021 will be included in the 
2021/22 endowment report. Going forward the fiscal reporting period will be April 1 – March 31.
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